
Lowell Police Department 

Emergency 911 

Non-Emergency   978-937-3200 

Main Desk   978-937-3232 

Centralville Precinct  978-446-7070 

Highlands Precinct  978-970-4045 

Lowell Housing Precinct  978-970-3322 

Pawtucketville Precinct  978-446-7210 

Police Superintendent  978-937-3225 

Cellblock   978-937-3239 

Volunteer Program  978-937-3210 

Training Institute  978-937-3259 

Narcotics   978-937-3222  

Lowell Fire Department 

Emergency   911 

Non-emergency   978-458-4588 

City of Lowell 

City Manager's Office  978-970-4000 

City Clerk   978-970-4161 

Mayor's Office   978-970-4040 

Community Schools  978-446-7274 

School Administration  978-930-7600 

Public Library   978-970-4120 

Enterprise Community  978-970-7150 

Neighborhood Services  978-446-7243 

Parent Information Ctr.  978-937-8986 

Council on Aging  978-970-4131 

Veterans' Services  978-970-4066 

Elections   978-970-4046 

Parks & Recreation  978-970-4171 

Public Health Dept  978-970-4151 

Streetworker Program  978-970-4189 

Tobacco Control  978-970-4186 

Youth Coordinator  978-970-3342 

Animal Control   978-970-3321 

Treasurer & Collector  978-970-4226  

Other Numbers 

Broken Pay Phone  978-555-1611 

Graffiti on Buildings  978-970-4035 

Leaking Fire Hydrant  978-970-4242 

Mailbox Damage  978-934-0500 

Fuel Assistance   978-459-6161 

Overflowing City Trash  978-970-3316 

Overflowing Dumpster  978-970-4010 

Parking Meters   978-937-3248 

Potholes   978-970-3316 

Sewer Emergency  978-970-4280 

Sidewalks   978-970-3316 

Street lights   978-970-3333 

Street Signs   978-937-3248 



Traffic lights   978-970-3333 

Trash Collection   800-442-9006 

Water Emergency  978-970-4242 

Weeds    978-970-4171  

Toll Free Numbers 

Bell Atlantic   800-870-9999 

Blind, Commission for  800-392-6450 

Colonial Gas Company  800-548-8000 

Deaf, Commission for  800-882-1155 

Disability Determination 800-882-2040 

Elder Affairs Hotline  800-882-2003 

Food Stamps   800-645-8333 

MA Electric Company  800-211-1111 

Medicaid   800-841-2900 

Medicare   800-882-1228 

Public Safety    800-223-0933 

RMV    800-858-3926 

Rehabilitation Comm.  800-223-2559 

Revenue, Dept. of  800-392-6089 

Social Security   800-772-1213 

Telecomm. & Energy  800-392-6066 

Television, Cable  800-633-4266 

Welfare    800-249-2007 

WIC    800-WIC-1007 

Workers' Comp.  800-323-3249  

Resources / Hotlines 

Alternative House Hotline 978-454-1436 

Dept. of Social Services  978-275-6800 

Grandparents as Parents 978-459-3242 

Hate Crime Reporting  800-347-HATE 

Poison Control   800-682-9211 

Rape Crisis   800-542-5212 

Runaway Hotline  800-231-6946 

Child Abuse/Neglect  800-792-5200 

Elder Abuse/Neglect  800-892-0980 

Battered Women Hotline 978-454-1436  

Community Organizations 

CMAA    978-454-4286 

Coalition for a Better Acre 978-452-7523 

Community Teamwork Inc. 978-459-0551 

Lowell Adult Education  978-937-8989 

Lowell Alliance   978-454-5405 

Lowell Comm. Health Ctr. 978-937-9700 

Lowell House    978-459-8656 

Salvation Army   978-458-4923 

Sm. Business Assist. Center 978-441-1887 

Spindle City Corps  978-459-9899 

Visiting Nurse Association 978-459-9343  

Lowell Youth Programs 

Acre Youth Center  978-458-9983 



Big Brother Big Sister  978-453-9339 

Boys & Girls Club  978-458-4526 

Girls Inc.   978-458-6529 

Lowell Career Pathways for Youth 978-446-7431 

Lowell Mission Church  978-458-6480 

Lowell Teen Coalition  978-937-9700 x 
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Spar & Spindle Girl Scouts 978-689-8015 

United Teen Equality Center 978-441-9949 

Y.M.C.A.   978-454-7825 

Y.W.C.A.   978-454-5405 


